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| understand that the utmost care and attention will be used by highly skilled and experienced
technicians during the repair process.

However if as part of the repair process any damage is caused then no responsibility will be held
with the dent company or technicians.

Glue Paintless Dent Removal (GPDR) can be used if access cannot be gained to the dent. Glue
pulling is a new and very successful technique used to remove dents with limited access. However,
owners should be aware that there is a slight risk of the paint being pulled off. This rarely happens
but there is a small risk especially if the panel has been repainted or paint is damaged. If you have
any queries please ask a technician and they will gladly fill you in on the pros and cons of GPDR

| understand this and agree for this process to be used if required. No responsibility will be held with
the Dent Company or technician if this does happen during the repair.

In the event that access cannot be gained and GPDR isn’t advisable then we may need to create an
access hole. This is a last resort and will always be put to the customer before attempted. Every
access hole will be rust proofed, water sealed and plugged.

| understand this and agree for this process to be used if required. No responsibility will be held with
the Dent Company or technician if this does happen during the repair.



